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Westville Theatre Club (“WTC”, “we”, “us” or “our”) respects your privacy and is committed to protecting your personal information.
This Privacy Policy explains how we collect, use and protect information when you visit or interact with the Westville Theatre Club website.
[bookmark: information-we-collect]1. Information We Collect
We may collect personal information that you voluntarily provide to us, including your:
· Name
· Email address
· Telephone number
· Information submitted through contact, enquiry or sign-up forms
· Any other information you choose to provide when contacting the Club
We may also automatically collect limited technical information when you visit our website, such as your IP address, browser type, device information and pages visited. This information may be collected through website analytics or cookies.
[bookmark: how-we-use-your-information]2. How We Use Your Information
We may use your information to:
· Respond to enquiries and messages
· Provide information about productions, events and activities
· Process or respond to requests to get involved with the Club
· Send newsletters or other communications where you have chosen to receive them
· Improve the website and understand how visitors use it
· Maintain the security and functionality of the website
We will not use your personal information for purposes unrelated to the reason it was collected without a lawful basis for doing so.
[bookmark: sharing-your-information]3. Sharing Your Information
We do not sell, rent or trade your personal information.
We may share information with trusted service providers where necessary to operate the website or provide services to you, such as website hosting, email, analytics, ticketing or payment services.
Where third-party services are used, those providers may process information in accordance with their own privacy policies.
[bookmark: cookies]4. Cookies
Our website may use cookies and similar technologies to ensure the website functions correctly, remember preferences and understand how visitors use the website.
You can adjust your browser settings to refuse or delete cookies. Some website functionality may be affected if cookies are disabled.
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If you choose to subscribe to communications from Westville Theatre Club, you may receive information about upcoming productions, events and Club news.
You can unsubscribe from marketing or newsletter communications at any time by using the unsubscribe option provided or by contacting us directly.
[bookmark: protecting-your-information]6. Protecting Your Information
We take reasonable steps to protect personal information against unauthorised access, loss, misuse or disclosure.
However, no method of transmitting or storing information online can be guaranteed to be completely secure.
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Depending on applicable law, you may have rights relating to your personal information, including the right to request access to, correction of or deletion of your personal information, or to object to certain uses of your information.
To make a privacy-related request, please contact us using the details below.
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Our website may contain links to third-party websites, including social media, ticketing platforms or other services. We are not responsible for the privacy practices or content of those websites.
We recommend reviewing the privacy policy of any third-party website you visit.
[bookmark: changes-to-this-policy]9. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be published on this page with an updated “Last updated” date.
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If you have any questions about this Privacy Policy or how we handle your personal information, please contact:
Westville Theatre Club
Westville, KwaZulu-Natal
South Africa
Email: westvilletheatre@gmail.com

